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							Technical assistance

							
						

						
							
								
									
										
											
												Spain
Belgium
Germany
Austria
Switzerland 
France
Italy
United Kingdom
Mexico
USA
Puerto Rico
Portugal


											

												
										
 
									
  
									
										
											
												
													FAMOSA GROUP

													Oficina Alicante

													Pol. Ind. Las Atalayas

													C/. Del Franco, s/n

													03114 Alicante

													Tel. (+34) 900 200 488

												

											

											
												
													FAMOSA GROUP

													Oficina Alicante

													Pol. Ind. Las Atalayas

													C/. Del Franco, s/n

													03114 Alicante

													Tel. (+34) 900 200 488

												

											

											
												
													CHILE

													F&F TOYS Hacienda de Chicureo 582

													Colina - Santiago

													Tel: 56 2 9582510 - info@fyftoys.cl

												

											

											
												
													ALEMANIA

													FAMOSA GROUP

													Pol. Ind. Las Atalayas, C/. Del Franco, s/n

													03114 Alicante, Spain

													T: 0800 1818201

												

											

											
												
													AUSTRIA

													FAMOSA GROUP

													Pol. Ind. Las Atalayas, C/. Del Franco, s/n

													03114 Alicante, Spain

													T: 0800 1818201

												

											

											
												
													SUIZA

													FAMOSA GROUP

													Pol. Ind. Las Atalayas, C/. Del Franco, s/n

													03114 Alicante, Spain

													T: 0800 1818201

												

											

											
												
													FAMOSA FRANCE

													39 rue de Monthléry Parc Icade

													94150 RUNGIS

													Tel: 0805 081980

													savfrance@famosa.es

												

											

											
												
			PAÍSES BAJOS: FEBER

			After Sales Service for The Netherlands

			+31 (0) 851042726

			info@toytradeholland.nl

			

			

			
			
			ITALIA

			Via Lepetit, 8

			20020 Lainate (MI) - Italy

			Tel. (+39) 800 581 491

			attenzioneconsumatore@famosa.es

			

			

			
			
			U.K. - IRELAND U.K.

			QATC (Europe) Ltd

			12 Eldon Way HOCKLEY- ESSEX, SS5 4AD – UK

			PHONE: (+ 44) 1702 200201

			support@feber.co.uk

			

			

			
			
			FAMOSA MÉXICO

			Av. Lago de Guadalupe Nº 100 Bodega B Int. "C "

			San Miguel Xochimanga Atizapan de zaragoza, C.P. 52927, Estado de México

			TEL. 01 800 672 7291

			atcmexico@famosa.es

			

			

			
			
			FAMOSA North America Inc

			8950 SW 74 COURT. SUITE 1406

			MIAMI, FLORIDA 33156

			USA

			Tel 1-800-728-1793

			famosausa@famosa.es

			

			

			
			
			Puerto Rico

			1357 Ashford Avenue, SUITE #2

			San Juan, PR 00907-1420

			PUERTO RICO

			Tel 1-800-728-1793

			famosausa@famosa.es

			

			

			
			
			Famosa Portugal

			Alameda da Empresa, nº 64

			Candal Park - Escritório 07

			4400-133 Vila Nova de Gaia - Portugal

			Tel. (+351) 800 181 740

			

			

			
			
			Famosa Hong Kong

			Ut. 1301,13/F Lippo Sun Pz 28 Canton Road

			Tsim Sha Tsui-Kowloon

			Tel. (852) 2786 06 99

			famosahk@famosa.es
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We will send you the parts you need

We need your contact information

First name *   

Last name *   

Email*   

Telephone *   

Where should we send your order?

Adress *   

City *   

State *   

Zip code *   

Country * Afganistán
Akrotiri
Albania
Alemania
Andorra
Angola
Anguila
Antártida
Antigua y Barbuda
Antillas Neerlandesas
Arabia Saudí
Arctic Ocean
Argelia
Argentina
Armenia
Aruba
Ashmore andCartier Islands
Atlantic Ocean
Australia
Austria
Azerbaiyán
Bahamas
Bahráin
Bangladesh
Barbados
Bélgica
Belice
Benín
Bermudas
Bielorrusia
Birmania Myanmar
Bolivia
Bosnia y Hercegovina
Botsuana
Brasil
Brunéi
Bulgaria
Burkina Faso
Burundi
Bután
Cabo Verde
Camboya
Camerún
Canadá
Chad
Chile
China
Chipre
Clipperton Island
Colombia
Comoras
Congo
Coral Sea Islands
Corea del Norte
Corea del Sur
Costa de Marfil
Costa Rica
Croacia
Cuba
Dhekelia
Dinamarca
Dominica
Ecuador
Egipto
El Salvador
El Vaticano
Emiratos Árabes Unidos
Eritrea
Eslovaquia
Eslovenia
España
Estados Unidos
Estonia
Etiopía
Filipinas
Finlandia
Fiyi
Francia
Gabón
Gambia
Gaza Strip
Georgia
Ghana
Gibraltar
Granada
Grecia
Groenlandia
Guam
Guatemala
Guernsey
Guinea
Guinea Ecuatorial
Guinea-Bissau
Guyana
Haití
Honduras
Hong Kong
Hungría
India
Indian Ocean
Indonesia
Irán
Iraq
Irlanda
Isla Bouvet
Isla Christmas
Isla Norfolk
Islandia
Islas Caimán
Islas Cocos
Islas Cook
Islas Feroe
Islas Georgia del Sur y Sandwich del Sur
Islas Heard y McDonald
Islas Malvinas
Islas Marianas del Norte
IslasMarshall
Islas Pitcairn
Islas Salomón
Islas Turcas y Caicos
Islas Vírgenes Americanas
Islas Vírgenes Británicas
Israel
Italia
Jamaica
Jan Mayen
Japón
Jersey
Jordania
Kazajistán
Kenia
Kirguizistán
Kiribati
Kuwait
Laos
Lesoto
Letonia
Líbano
Liberia
Libia
Liechtenstein
Lituania
Luxemburgo
Macao
Macedonia
Madagascar
Malasia
Malaui
Maldivas
Malí
Malta
Man, Isle of
Marruecos
Mauricio
Mauritania
Mayotte
México
Micronesia
Moldavia
Mónaco
Mongolia
Montserrat
Mozambique
Namibia
Nauru
Navassa Island
Nepal
Nicaragua
Níger
Nigeria
Niue
Noruega
Nueva Caledonia
Nueva Zelanda
Omán
Pacific Ocean
Países Bajos
Pakistán
Palaos
Panamá
Papúa-Nueva Guinea
Paracel Islands
Paraguay
Perú
Polinesia Francesa
Polonia
Portugal
Puerto Rico
Qatar
Reino Unido
República Centroafricana
República Checa
República Democrática del Congo
República Dominicana
Ruanda
Rumania
Rusia
Sáhara Occidental
Samoa
Samoa Americana
San Cristóbal y Nieves
San Marino
San Pedro y Miquelón
San Vicente y las Granadinas
Santa Helena
Santa Lucía
Santo Tomé y Príncipe
Senegal
Seychelles
Sierra Leona
Singapur
Siria
Somalia
Southern Ocean
Spratly Islands
Sri Lanka
Suazilandia
Sudáfrica
Sudán
Suecia
Suiza
Surinam
Svalbard y Jan Mayen
Tailandia
Taiwán
Tanzania
Tayikistán
TerritorioBritánicodel Océano Indico
Territorios Australes Franceses
Timor Oriental
Togo
Tokelau
Tonga
Trinidad y Tobago
Túnez
Turkmenistán
Turquía
Tuvalu
Ucrania
Uganda
Unión Europea
Uruguay
Uzbekistán
Vanuatu
Venezuela
Vietnam
Wake Island
Wallis y Futuna
West Bank
World
Yemen
Yibuti
Zambia
Zimbabue



We need information about the part

What toy does it belong to? *   

Attach a photo of your product: 




Reason for the request * ---
Missing pieces in the case
Broken in the case
Broken in assembly
Broken during game
Loss
Malfunction
Others



How long have you had the toy? Less than one month
Between 1 and 3 months
Between 3 and 6 months
Between 6 months and 1 year
Between 1 year and 18 months
Between 18 and 24 months
More than 24 months



Do you have the proof of purchase? YesNo

If you keep your proof of purchase, scan it and add it to your request here: 

 

Describe the part you need * 

Comments 


	                    	

	                    	In accordance with current legislation and with the Privacy Policy outlined on www.famosa.es, those persons making enquiries are informed that any data they have provided will be handled by FABRICAS AGRUPADAS DE MUÑECAS DE ONIL. SAU (hereafter FAMOSA), with registered address at Pl. las Atalayas, C/ del Franco s/n, 03114 Alicante.

The interested person is informed that their personal data is handled by FAMOSA in order to deal with their request, complaint or claim, deal with it accordingly and allow the interested person to follow the status of this claim, its processing and its closure. The information will be stored for these purposes throughout the duration of the enquiry and, thereafter, for the amount of time stipulated by applicable law until the limit on responsibilities relating to the enquiry transpires.

FAMOSA will use their personal identification information and contact details, as well as any other data strictly necessary, in order to handle the enquiry.

All information requested is obligatory, except for that which expressly states the contrary, thus meaning that refusal to provide such data will mean that the enquiry cannot be dealt with.

If the interested person provides third party data, he or she must prove they have the third person’s consent and they promise to inform the third party about the contents of this clause.

FAMOSA handles data in order to deal with complaints, requests or claims in accordance with the contractual agreement deriving from the commercial relationship between FAMOSA and the interested person.

However, if data is handled by FAMOSA to deal with a request for information or with a claim that does not fall under a commercial relationship with the interested person, this treatment is based upon consent having been given, which can be revoked at any time, although this may mean that the enquiry is not dealt with. Nevertheless, if consent is revoked, this will not affect the lawfulness of the data handling carried out beforehand.

The interested person’s data can be shared with competent Public Administration bodies in those cases which are contemplated in law, and, if where appropriate, with Courts and Tribunals.

The interested person has the right to: 


	Revoke permissions that have previously been granted
	Obtain confirmation about whether FAMOSA is handling any personal data that concerns them
	Access to personal data 
	Rectify mistakes where data is wrong or incomplete. 
	Request the deletion of their data when, among other reasons, the data is no longer required for the end it had originally been collected and stored for. 
	Obtain from FAMOSA the limitation of data handling when certain pre-established conditions are met in the regulations governing data protection.
	Request the transfer of their personal data. 


The user can exercise whatsoever of these rights by any of the following channels:


	By post, addressed to Dpt. Juridico y de Protección de Datos, C/ Chile 4, Edif. 1. 2ª planta, 28290 Las Rozas (Madrid). 
	By e-mail to: protecciondatos@famosa.es


Without prejudice to the above mentioned, users have the right to make a claim before the Spanish Data Protection Agency if they consider that FAMOSA has breached those rights that are established in applicable law concerning data protection.



 by pressing "Send", you consent to your personal data being handled in accordance with the information provided above and in the Privacy Policy
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Reason for the request* : ---
1.2-Information request
1.3-Complaints
1.4-Suggestions
1.5-Thanks



Your name*: 

Your surname*: 

Your email*: 

Your phone*: 

Your country*: Afganistán
Akrotiri
Albania
Alemania
Andorra
Angola
Anguila
Antártida
Antigua y Barbuda
Antillas Neerlandesas
Arabia Saudí
Arctic Ocean
Argelia
Argentina
Armenia
Aruba
Ashmore andCartier Islands
Atlantic Ocean
Australia
Austria
Azerbaiyán
Bahamas
Bahráin
Bangladesh
Barbados
Bélgica
Belice
Benín
Bermudas
Bielorrusia
Birmania Myanmar
Bolivia
Bosnia y Hercegovina
Botsuana
Brasil
Brunéi
Bulgaria
Burkina Faso
Burundi
Bután
Cabo Verde
Camboya
Camerún
Canadá
Chad
Chile
China
Chipre
Clipperton Island
Colombia
Comoras
Congo
Coral Sea Islands
Corea del Norte
Corea del Sur
Costa de Marfil
Costa Rica
Croacia
Cuba
Dhekelia
Dinamarca
Dominica
Ecuador
Egipto
El Salvador
El Vaticano
Emiratos Árabes Unidos
Eritrea
Eslovaquia
Eslovenia
España
Estados Unidos
Estonia
Etiopía
Filipinas
Finlandia
Fiyi
Francia
Gabón
Gambia
Gaza Strip
Georgia
Ghana
Gibraltar
Granada
Grecia
Groenlandia
Guam
Guatemala
Guernsey
Guinea
Guinea Ecuatorial
Guinea-Bissau
Guyana
Haití
Honduras
Hong Kong
Hungría
India
Indian Ocean
Indonesia
Irán
Iraq
Irlanda
Isla Bouvet
Isla Christmas
Isla Norfolk
Islandia
Islas Caimán
Islas Cocos
Islas Cook
Islas Feroe
Islas Georgia del Sur y Sandwich del Sur
Islas Heard y McDonald
Islas Malvinas
Islas Marianas del Norte
IslasMarshall
Islas Pitcairn
Islas Salomón
Islas Turcas y Caicos
Islas Vírgenes Americanas
Islas Vírgenes Británicas
Israel
Italia
Jamaica
Jan Mayen
Japón
Jersey
Jordania
Kazajistán
Kenia
Kirguizistán
Kiribati
Kuwait
Laos
Lesoto
Letonia
Líbano
Liberia
Libia
Liechtenstein
Lituania
Luxemburgo
Macao
Macedonia
Madagascar
Malasia
Malaui
Maldivas
Malí
Malta
Man, Isle of
Marruecos
Mauricio
Mauritania
Mayotte
México
Micronesia
Moldavia
Mónaco
Mongolia
Montserrat
Mozambique
Namibia
Nauru
Navassa Island
Nepal
Nicaragua
Níger
Nigeria
Niue
Noruega
Nueva Caledonia
Nueva Zelanda
Omán
Pacific Ocean
Países Bajos
Pakistán
Palaos
Panamá
Papúa-Nueva Guinea
Paracel Islands
Paraguay
Perú
Polinesia Francesa
Polonia
Portugal
Puerto Rico
Qatar
Reino Unido
República Centroafricana
República Checa
República Democrática del Congo
República Dominicana
Ruanda
Rumania
Rusia
Sáhara Occidental
Samoa
Samoa Americana
San Cristóbal y Nieves
San Marino
San Pedro y Miquelón
San Vicente y las Granadinas
Santa Helena
Santa Lucía
Santo Tomé y Príncipe
Senegal
Seychelles
Sierra Leona
Singapur
Siria
Somalia
Southern Ocean
Spratly Islands
Sri Lanka
Suazilandia
Sudáfrica
Sudán
Suecia
Suiza
Surinam
Svalbard y Jan Mayen
Tailandia
Taiwán
Tanzania
Tayikistán
TerritorioBritánicodel Océano Indico
Territorios Australes Franceses
Timor Oriental
Togo
Tokelau
Tonga
Trinidad y Tobago
Túnez
Turkmenistán
Turquía
Tuvalu
Ucrania
Uganda
Unión Europea
Uruguay
Uzbekistán
Vanuatu
Venezuela
Vietnam
Wake Island
Wallis y Futuna
West Bank
World
Yemen
Yibuti
Zambia
Zimbabue



State*   

Postal Code*   

 Do you keep the proof of purchase? SíNo 




Attach a copy of your receipt here and /or  photos of your product

 





Your comment*: 


	                    	

In accordance with current legislation and with the Privacy Policy outlined on www.famosa.es those persons making enquiries are informed that any data they have provided will be handled by FABRICAS AGRUPADAS DE MUÑECAS DE ONIL. SAU (hereafter FAMOSA), with registered address at Pl. las Atalayas, C/ del Franco s/n, 03114 Alicante.


	                    	The interested person is informed that their personal data is handled by FAMOSA for the following purposes: (i) to deal with their request, complaint or claim accordingly and allow the interested person to follow the status of this claim, its processing and its closure and (ii) also to carry out customer satisfaction survey to evaluate the quality of the consumer service provided by FAMOSA. The information will be stored for these purposes throughout the duration of the enquiry and, thereafter, for the amount of time stipulated by applicable law until the limit on responsibilities relating to the enquiry transpires.


	                    	All information requested is obligatory, except for that which expressly states the contrary, thus meaning that refusal to provide such data will mean that the enquiry cannot be dealt with.




	                    	

If the interested person provides third party data, he or she must prove they have the third person’s consent and they promise to inform the third party about the contents of this clause.

FAMOSA handles data in order to deal with complaints, requests or claims in accordance with the contractual agreement deriving from the commercial relationship between FAMOSA and the interested person.


	                    	

However, if data is handled by FAMOSA to deal with a request for information or to deal with a claim that does not fall under a commercial relationship with the interested person, as well as those used to carry out customer satisfaction surveys, this treatment is based upon consent having been given, which can be revoked at any time, although this may mean that the enquiry is not dealt with. Nevertheless, if consent is revoked, this will not affect the lawfulness of the data handling carried out beforehand.




	                    	

The interested person’s data can be shared with competent Public Administration bodies in those cases which are contemplated in law, and, if where appropriate, with Courts and Tribunals.


	                    	

The interested person has the right to:

	Revoke permissions that have previously been granted
	Obtain confirmation about whether FAMOSA is handling any personal data that concerns them
	Access to personal data
	Rectify mistakes where data is wrong or incomplete.
	Request the deletion of their data when, among other reasons, the data is no longer required for the end it had originally been collected and stored for.
	Obtain from FAMOSA the limitation of data handling when certain pre-established conditions are met in the regulations governing data protection.
	Request the transfer of their personal data.





	                    	

The user can exercise whatsoever of these rights by any of the following channels:

	By post, addressed to Dpt. Juridico y de Protección de Datos, C/ María Tubau, 3 28050, Madrid.
	By e-mail to: protecciondatos@famosa.es


Without prejudice to the above mentioned, users have the right to make a claim before the Spanish Data Protection Agency if they consider that FAMOSA has breached those rights that are established in applicable law concerning data protection.






 by pressing "Send", you consent to your personal data being handled in accordance with the information provided above and in the Privacy Policy




									
								
 							
							
							

														
							
							


						

						
							
											
								 

								Direction

								España – Alicante

								Pol. Ind. Las Atalayas

								C/. Del Franco, s/n

								03114 Alicante

								Technical assistance 

								+34 900 200 488

								Social networks 

									
	
	
	
	
	


								
								 

								
							

						

						
						
						
					

				

				
	
				
				
				
					
			

			
			
	
	
	


		
	
	


	
	
		
					
		
		
			
				
											
					
					
						
							

							
									Contact
	Commitment
	Legal note
	Privacy Policy


							

																		
					

					
											
							
	
	
	
	

					
					

					
				

			
	
		
		
			
					
					
		

	


	
	
		
		









